
Nightingale Infant and Nursery School  

Feedback from Parent Survey—January 2021 

We’re glad you’re pleased with the general communication from school.  If you have any questions, queries or  

concerns, the school email is checked throughout the day and someone will call you as soon as possible if you need 

to speak to a member of the team.   

Don’t forget  

 Registering and downloading the Parent Mail app will mean you get instant notifications with any letters and 

newsletter sent out  

 Check the school website—all letters sent our are uploaded here as well as lots of activities and information 

to support the curriculum  

 The school email is officenightingale@istnorfolk.co.uk 

General communication from school in the form of letters and 

newsletters is good 

Communication from staff via learning platforms is good 

We’re glad you and your child are finding the quantity and quality of the feedback helpful and motivating.  We 

continue to monitor the engagement  of our platforms so we can offer additional support if needed.  As previously 

mentioned, if you’re having trouble accessing our learning platforms and/or would like additional support, please 

contact the school office who will ensure someone calls you as soon as possible.  

How are you finding the volume of home learning set by the school? 

This was by far the biggest response we had in our comments.  As many of you said, it’s difficult for us to get the 

balance right for so many families, all who have very different situations at home currently.  

The work set is in line with the curriculum we would be offering in school but we recognise that some families 

have more than one child, children of different ages, work commitments and the many other challenges which 

come with being in lockdown.   

Don’t forget, structured learning is just a part of your child’s normal school day.  They also have playtimes and 

other times where they are freely playing and it’s great to see families adapting these times to family walks, play-

times, baking or simply relaxing with a book.  

Please don’t worry you’re not doing enough and that your child’s education will suffer.  Everybody is doing all 

they can in such difficult times and a family’s wellbeing and mental health is of paramount importance.  Please 

dip in and out to suit the needs of your family and contact school if we can support in any other way.  

81 families took part—thank you 



Support with ICT  

A number of families identified difficulties with devices at home to access remote learning.  We have identified 

the need to the Local Authority and are awaiting further information regarding access to devices.  If you do not 

have access to a laptop or tablet for your child to use at home please email the school office.  If we are able to 

access equipment, priority will be given to families who currently rely on a mobile phone for internet access.  

What’s working well? 

Learning is more structured 

than in the first         

lockdown 

Seesaw is a great platform—

the work set by the teacher 

has been fantastic! 

The teachers are very efficient 

in getting back to us with  

comments and guidance.  

Story time is very helpful 

and my son loves it.  

Even better if…. 

What you said Actions we have taken/are taking 

We can’t always access Tapestry 
during the day 
We’re not 100% sure how to 
upload to Seesaw 

Due to the high volume of people trying to access platforms across the country, 
they can lag at times.  Teachers are posting as much as they can ahead of time 
to allow for this.   
If you need support with anything linked to our platforms please contact the 
school office. 

Our children miss their friends—
zoom sessions would be great!  

We will begin 2x weekly Zoom sessions for all year groups next week (wk beg 
1.2) - please see Zoom protocol sheet sent for more information. 

Printed packs would help  We are able to provide printed packs for anyone who is not able to access 
online easily.  Please contact the school office where the online learning can be 
printed for you to collect weekly. 

The work is not always suitable 
for my child  

We appreciate we’re not able to provide the level of differentiation as in 
school.  Teachers are trying to set work for a broad range of abilities so please 
select what suits your child best.   

You can also find more activities and resources on our website to compliment 
these.  

Some of the videos are difficult 
to hear  

Thank you for the feedback so we’re aware.  We will try to improve the quality 
of these with the ICT we have available.  

It would be helpful for work to 
be posted on the days my child 
isn’t in school 

All work is available on the learning platforms for all children, including those 
attending school full time/part time.   

Other comments 

I would like to say how impressed I 

have been with the home learning 

material. I am also very happy with 

how supportive the school has been.  

It has greatly improved. Seesaw works 

well. The teachers are amazing! 

Love the afternoon stories.  

Thank you to the staff who 

are working hard under very 

difficult circumstances  

Thank you for supporting my daughter  

being able to attend school each day, 

Whilst I continue to work as a key worker. 

All staff continue to be exceptional during 

this period thank you once again.  

Nightingale - you really are 

incredible. Couldn’t ask to 

be part of a better school.  

Keep up the good work 

Nightingale! I think you’re 

doing fantastically!  


