Nightingale Infant and Nursery School
Parent Survey – October 2020
All parents and carers were asked to take part in an
online survey to support the school in the
improvement journey.
This is the summary of the 24 families who took part.

What can we do to continue to improve our school?
You said...

We are/have...

Sometimes I struggle to find things on the website.

We continue to improve the website by adding and moving things to make more user friendly. When we
add key things, we will highlight these on the newsletter with where to find them.
We now have Instagram! Please follow us @nightingaleinfs
This is linked to our website so updates will also appear here. We will only post photos of children for
whom we have permission for use on social media. Please keep the office updated if you wish to change
your preferences.
We are aware that needing to isolate books on return to school has meant we do not have the number of
books we would like to be able to change books more often. We are in the process of ordering more to
support our phonics work which we hope will add to our collection after Christmas so our range is wider
and we can increase the number of changes.

Social media would be useful to help us keep updated.

I’m worried that my child isn’t being read with in school and
books aren’t being changed so often.

Communication between home and school is difficult in Year
1 and Year 2 compared with Reception when we had
Tapestry.
Challenges with Covid-19 restrictions including
• Staggered start and finish times
• Staff absence and cover from supply
• Parents not always following guidelines onsite

Inviting parents in more to take part in children’s learning and
other elements of the day such as lunches.

Please remember that you can access a range of free online texts. All the links to site such as Oxford Owl
can be found on our website in the curriculum or home learning area.
Despite not currently using the home school reading logs, please be assured children are still reading in
school. This is on a 1:1 basis using either their book or books which stay in school, in groups with the
teacher and through the wider curriculum. Reading is at the heart of our curriculum at Nightingale.
We completely agree and is something we have identified as a key priority for the school. This term we
have purchased Seesaw, an online platform which will allow teachers to set work, provide feedback and
allow parents to add learning completed at home. We hope this will go some way to filling the gap created
by the loss of Tapestry for parents once their children leave Reception and enter Key Stage 1 and 2.
The staggered start and finish times are seen as both positive and a challenge for our families. While we
would love all children in school for the full school day, we have to continue to follow government
guidance and ensure the site is as safe as we can make it for our staff and families. This is something
which will continue while the risk remains high.
We appreciate it may help if parents know ahead of time if a teacher is absent. This is not something
which is manageable on a day-to-day basis however we will communicate with you ahead of time for any
known future absence or when a teacher is absent for a significant period of time.
We always strive to supervise the main gate and playgrounds for the full morning and afternoon period
however there are times where this isn’t possible due to staffing constraints. We will continue to remind
families through signage, texts and newsletters and continue to deal with breaches to guidance on an
individual basis.
We can’t wait to be able to able to welcome parents back into school for our usual events such as sharing
learning in the classroom. As soon as we can we will share this with you.
We are currently planning some online parent workshops to support home learning in areas such as
phonics and maths. We hope to share these plans with you next term.

